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EDITORIAL

This is the fourth issue of TOURISMOS, which soon will enter into its third
year of publication (volume three). In the previous two years, our
multidisciplinary journal aimed at justifying the rationale behind introducing
yet another journal in tourism academic studies. Capitalising on this effort,
we now focus on furthering our scope and consolidating our position in both
conceptual developments and practical applications in tourism.

In this context, the present issue contains five research papers, two case
studies and two research notes with an international flavour. The papers
address a number of topics namely tourism education, consumer behaviour
and visitor perceptions, hotel accounting, cultural tourism, urban and rural
tourism, tourism demand and sustainable development. In particular, Babu
George produced a very interesting contribution on tourism teacher training
programs. The paper examines student-centred learning and in-service
training of tourism educators and their impact on educator teaching and
learning styles and practices in India. The second paper by Bharath Josiam,
Sadiq Sohail & Prema Monteiro examines consumer behaviour and
perceptions of Indian restaurants. Based on surveys undertaken in Malaysia,
the paper identifies differentiated perceptions of different ethnic groups of
potential customers and describes managerial implications for restaurant
operators. The third paper by Odysseas Pavlatos & loannis Paggios
thoroughly discusses industry practices of hotel cost accounting. The
authors present findings of an empirical study in Greece, and examine the
adoption rate of an activity-based costing system. Despina Sdrali &
Katerina Chazapi focus on the examination of cultural tourism in insular
communities, in relation to residents’ perceptions of the impacts of tourism.
Last but not least, Omneya Khairy El-Sharkawy carefully examine quality of
service delivered by tourist guides in Egypt from a customer satisfaction
perspective. Findings are related to educational needs and priorities in
relation to tourist guide development and lifelong learning.

With respect to the case studies, Rossana Galdini tries to examine the
benefits and costs which tourism has on host environments, economies and
societies and analyses the strategic conditions which can assist cities to
revitalise their territory, through a coherent tourism policy. An lItalian case
study, the city of Genoa, is used to illustrate some of these impact issues.
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Eleni-Christina Sotiropoulou presents the case of two Greek villages, where
tourism has played a leading part in their social and economic recovery,
helping us understand, through a conflict analysis, the way in which
different expectations and aspirations expressed by various groups of local
stakeholders concerning the use of rural space determine the development
and social organisation of rural areas.

Finally, the first research note deals with the effects on environmental
investment of changes in tourism demand. Elvio Accinelli, Juan Gabriel
Brida, Edgar Carrera & Juan Pereyra analyze the impact of tourist demand
for hotel rooms on the investment of hotels on environmental quality. In
particular they show that when income of the tourists increases, then in
order to maintain the demand for rooms, the hotels must increase the
investment on the environmental quality of the region where there is an
increment of the tourist activity. The second research note is produced by
Zoltan Baros & Lorant Denes David apply the Sustainability Value Map,
developed originally for buildings and urban development projects, to the
evaluation of sustainable tourism products. Using it as a tool, they conclude
that, it may promote the process of holistic tourism planning and
development.

Based on the previous analysis, | trust that you will enjoy reading the
contributions made in this fourth issue of TOURISMOS; we are all looking
forward to our next issue in spring 2008!

Paris Tsartas
Editor-in-Chief
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