TOURISMOS

An International Multidisciplinary Journal of Tourism

EDITOR- IN-CHIEF
Paris Tsartas, University of the Aegean, Greece

EDITOR
Evangelos Christou, Alexander Technological Institute of Thessaloniki, Greece

CO-EDITORS
Haris Coccosis, University of Thessaly, Greece
Gerasimos Zacharatos, University of Patras, Greece

BOOK REVIEWS & CONFERENCE REPORTS EDITOR
Marianna Sigala, University of the Aegean, Greece

EDITORIAL ASSISTANT
Konstantina Tsiakali, University of the Aegean, Greece

SCIENTIFIC BOARD:

Bill Bramwell, Sheffield Hallam University, United Kingdom
Richard Butler, University of Surrey, United Kingdom

Chris Cooper, University of Queensland, Australia

Jafar Jafari, University of Wisconsin-Stout, U.S.A.

David Harrison, London Metropolitan University, United Kingdom
Chris Ryan, University of Waikato, New Zealand

John Swarbrooke, Sheffield Hallam University, United Kingdom
John Tribe, University of Surrey, United Kingdom

Francois Vellas, University of Toulouse, France

EDITORIAL ADVISORY BOARD

Amal Aboufayad, Lebanese University, Lebanon

George Agiomyrgianakis, Hellenic Open University, Greece

George Anastasopoulos, University of Patras, Greece

Konstantinos Andriotis, Cyprus University of Technology, Cyprus

Vassilis Angelis, University of the Aegean, Greece

David Airey, University of Surrey, United Kingdom

Teoman Alemdar, Bilkent University, Turkey

Sofia Avgerinou-Kolonia, National Technical University of Athens, Greece



Thomas Baum, University of Strathclyde, United Kingdom

Eleni Briasouli, University of the Aegean, Greece

Dimitrios Buhalis, Bournemouth University, United Kingdom

Nevenka Cavlek, University of Zagreb, Croatia

Konstandinos Chatzimichalis, Harokopion University, Greece

Kaye Chon, Hong Kong Polytechnic University, Hong Kong SAR China
Lorant Denes David, Karoly Rébert Féiskola, Hungary

Alex Deffner, University of Thessaly, Greece

Vasiliki Galani-Moutafi, University of the Aegean, Greece

Hugo Goetch, Free University of Bozen-Bolzano, Italy

Antti Haahti, University of Lapland, Finland

Michael Hall, University of Otago, New Zealand

Atsuko Hashimoto, Brock University, Ontario, Canada

Svetlana Hristova, University Neofit Rilski, Bulgaria

Olga lakovidou, Aristotelian University of Thessaloniki, Greece
Elizabeth Ineson, Manchester Metropolitan University, United Kingdom
Stanislav lvanov, International University College, Bulgaria

Zoran lvanovic, University of Rijeka, Croatia

Peter Jones, University of Surrey, United Kingdom

Jay Kandampully, Ohio State University, USA

loannis Karamanidis, Alexander Technological Institute of Thessaloniki, Greece
Panagiotis Kassianidis, Alexander Technological Institute of Thessaloniki, Greece
Hanan Kattara, Alexandria University, Egypt

Saad Al-Deen Kharfan, Tishreen University, Syria

Fotis Kilipiris, Alexander Technological Institute of Thessaloniki, Greece
Maria Kousi, University of Crete, Greece

Metin Kozak, University of Mugla, Turkey

Dimitrios Lagos, University of the Aegean, Greece

Maria Lekakou, University of the Aegean, Greece

Pericles Lytras, T.E.l. of Athens, Greece

Leonidas Maroudas, University of the Aegean, Greece

Cynthia Mayo, Delaware State University, USA

Audrey Mc Cool, University of Nevada - Las Vegas, USA

Andreas Papatheodorou, University of the Aegean, Greece

Alex Paraskevas, Oxford Brookes University, United Kingdom

Harald Pechlaner, Katholische Universitit Eichstitt-Ingolstadt, Germany
Mukesh Ranga, CSJM University, Kanpur, India

Gordana Reckoska, University of Bitola, former Yugoslav Republic of Macedonia
Chris Roberts, University of Massachusetts, USA

Ana-lsabel Rodrigues, Polytechnic Institute of Beja, Portugal

Odysseas Sakellaridis, University of the Aegean, Greece



Alexis Saveriades, Cyprus University of Technology, Cyprus
lan Senior, Emirates Academy, United Arab Emirates
Konstandina Skanavi, University of the Aegean, Greece
Pantelis Skagiannis, University of Thessaly, Greece

Marios Soteriades, T.E.I. of Crete, Greece

loannis Spilanis, University of the Aegean, Greece
Theodoros Stavrinoudis, University of the Aegean, Greece
Snezana Stetic, University of Novi Sad, Serbia & Montenegro
Marianthi Stogiannidou, University of the Aegean, Greece
Theano Terkenli, University of the Aegean, Greece

Rodoula Tsiotsou, University of Macedonia, Greece

Adriana Mirela Tomescu, University of Oradea, Romania
Stelios Varvaressos, T.E.I. of Athens, Greece

Cleopatra Veloutsou, University of Glasgow, United Kingdom
Maria Vodenska, University of Sofia, Bulgaria

Sandra Watson, Napier University, United Kingdom

Craig Webster, College of Tourism and Hotel Management, Cyprus
Hannes Werthner, University of Innsbruck, Austria

Atila Yiiksel, Adnan Menderes University, Turkey

Elfrida Zefi, University Fan Noli of Korca, Albania



TOURISMOS

An International Multidisciplinary Journal of Tourism

Volume 6, Number 1, Spring 2011

CONTENTS

EDITORIAL 13

RESEARCH PAPERS:

NICOSIA - CONCERTED RETAILING AND TOURISM STRATEGIES
TO AWAKEN A NEGLECTED AND SLEEPING BEAUTY 15
Rudi Kaufmann, Werner Gronau & Savvas Sakkadas

Nicosia, the last divided European city, is only able to skim a small
portion of the tourist purchasing power compared to the other tourism
strongholds of the island and, at the same time, does not utilize the
existing cultural potential in an efficient way. Therefore, this paper aims
to contribute to the valorisation of the existing potential in a customer
oriented manner. Concerted international (UN Nicosia Master Plan) and
national (Strategic Plan 2010) strategies reflect the intended revival
endeavours. For this new orientation to be successful the paper
hypothesizes an effective interplay between tourism and retailing to
happen and, for this reason, analyses the motives and satisfaction levels
of tourists to Nicosia with regards to both, tourism and retailing offers.
The paper focuses on the tourist segment with higher educational levels
(and implicitly higher financial potential) as the communication
objectives foresee to position the island mainly in the mind of this
segment. The paper concludes, in line with recent developments with
regard to tourist consumer profiles, that the concept of authenticity plays
an increasing role when explaining the satisfaction levels of this specific
segment and provides practical recommendations.

LOCAL RESIDENTS’ PREFERENCES FOR SECOND HOME

TOURISM DEVELOPMENT POLICIES: A CHOICE EXPERIMENT

ANALYSIS 31
Ali Asgary, Mohammad Reza Rezvani & Nader Mehregan

This paper is concerned with the preferences of the rural residents living
in areas subject to rapid second home tourism development in Iran. Since

5



second home development could have positive and negative social,
cultural, economical and environmental impacts for local residents,
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to comply with, along with the rules of society. In the study, the concept of
ethics has been examined within theories of ethics, followed by a
conceptual framework of making ethical decisions. The scope of the study
consists of interviews conducted with 60 managers working in a chain
hotel. The interview consists of 5 different scenarios relating to ethical
dilemmas. The scenarios are composed of three different ethics
approaches (moral justice approach, subjective approach and contract -
based theoretical approach). In the analysis of the data, the Manova
Analysis was carried out. The results suggest that managers prefer the
contract -based theoretical approach more frequently in decision making.
It was also found that managers differ in their choice of ethical
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socio-economic and psychographic data. The objective of this paper is to
provide a better understanding of the wine tourist, taking into account the
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Tourism researchers have begun to study the phenomenon of domestic
tourism, especially in developing countries. The growth of research
interest in domestic tourism in developing countries underpins a stream of
research in developed countries. The analysis reveals the appeal of these
distinctive forms of tourism, international and domestic with regards to
leisure, recreation and tourism patterns, but also highlights potential
limitations including the dilemma of how to deal with the question of
environmental quality that is affected by prevailing international and
domestic tourism activities. Impacts of climate change on domestic and
international tourism and environmental impacts caused by domestic and
international tourism are highlighted. This paper suggests that
Environmental Education is the key to this critical area concerning
domestic tourism, international globalized tourism and environmental
impacts.
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ecotourism destinations. The present paper will explore the ecotourism
landscape of this tract of India. It will also reflect an overview of its
impact on the regional economy with six case studies. The paper will be
concluded with some problems and management strategies of ecotourism
activity of the area.
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role in this concern. Basically, the present brief work focuses on a gap in
tourism and managerial literature, the rent-a-car market in Argentina.
Under such a context, the present comment-piece is aimed at synthesizing
10 years of experience in this kind of organizations as consultant wherein
we have come across with situations of underdevelopment and
misinformation about the opportunities of rental businesses. With
emphasis on the problems and advantages that renting companies show by
respecting to other services, it is important to note that the loophole in
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legal support looks to be for this activity an increasing limitation for
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was conducted at two levels, the disaggregate and the aggregate. In the
aggregate case, indexes of road connectivity is related to levels of tourism
development (as measured by locations of national parks) within Nigeria.
In the analysis at the disaggregate level multiple linear regression was
used to explains the relationship between development of tourism and
indexes of road development. Also the percentage method was used to
support the result of the analysis. A major finding of the study is that
transportation is a significant determinant of tourism development in the
Nigeria. However, other factors which include availability of recreational
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and social facilities and security also play positive role because they
encourage patronage. It was also found out that some of the national
parks are well connected while some are poorly connected. Importantly,
those not well connected have large number of good games, have rich
ecosystem and fauna. The conclusion arrived at is that transportation
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role factors which require attention are finance, protection, security and
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EDITORIAL

This is the eleventh issue of TOURISMOS, starting its sixth year of
publication (volume six). In the previous ten issues, our multidisciplinary
journal aimed at justifying the rationale behind establishing yet another journal
in tourism academic studies. Capitalising on this effort, we now focus on
furthering our scope and consolidating our position in both conceptual
developments and practical applications in tourism, travel, leisure and
hospitality.

In this context, the present issue is significantly larger than previous ones, and
it contains ten research papers, five case studies and two research notes with
an international flavour. The research papers address a number of topics
namely development of urban tourism in Cyprus, second homes and tourism
policy, hotel training using ROI technique in Turkey, market segmentation in
wine tourism, management of uncertainty in tourism, community-based
tourism in El Salvador, ethics in hotel managers’ decision-making, and
gendered leisure travel. With respect to the case studies, various interesting
topics are examined, such as MICE tourism in Piedmont, nautical tourism and
sustainable development in Croatia, environmental education in tourism,
ecotourism and regional economy in India, and the rent-a-car industry in
Argentina. Last, two interesting research notes are presented, namely nature-
based tourism in Malaysia, and transportation and tourism development in
Nigeria.

Based on the previous analysis, we trust that you will enjoy reading the
present issue, and we look forward to presenting you our next issue in autumn
2011!

Paris Tsartas Evangelos Christou
Editor-in-Chief Editor
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