
 2 

TOURISMOS 

An International Multidisciplinary Journal of Tourism 
 

 

EDITOR- IN-CHIEF  
Paris Tsartas, University of the Aegean, Greece 

 

EDITOR  
Evangelos Christou, Alexander Technological Institute of Thessaloniki, Greece 

 

CO-EDITORS  
Haris Coccosis, University of Thessaly, Greece 

Gerasimos Zacharatos, University of Patras, Greece 

 

BOOK REVIEWS & CONFERENCE REPORTS EDITOR 
Marianna Sigala, University of the Aegean, Greece 

 

EDITORIAL ASSISTANT 
Konstantina Tsiakali, University of the Aegean, Greece 

 

SCIENTIFIC BOARD: 
Bill Bramwell, Sheffield Hallam University, United Kingdom 

Richard Butler, University of Surrey, United Kingdom 

Chris Cooper, University of Queensland, Australia 

Jafar Jafari, University of Wisconsin-Stout, U.S.A. 

David Harrison, London Metropolitan University, United Kingdom 

Chris Ryan, University of Waikato, New Zealand 

John Swarbrooke, Sheffield Hallam University, United Kingdom 

John Tribe, University of Surrey, United Kingdom 

Francois Vellas, University of Toulouse, France 

 

EDITORIAL ADVISORY BOARD 
Amal Aboufayad, Lebanese University, Lebanon 

George Agiomyrgianakis, Hellenic Open University, Greece 

George Anastasopoulos, University of Patras, Greece 

Konstantinos Andriotis, Cyprus University of Technology, Cyprus 

Vassilis Angelis, University of the Aegean, Greece 

David Airey, University of Surrey, United Kingdom 

Teoman Alemdar, Bilkent University, Turkey 

Sofia Avgerinou-Kolonia, National Technical University of Athens, Greece 



 3 

Thomas Baum, University of Strathclyde, United Kingdom 

Eleni Briasouli, University of the Aegean, Greece 

Dimitrios Buhalis, Bournemouth University, United Kingdom 

Nevenka Čavlek, University of Zagreb, Croatia 

Konstandinos Chatzimichalis, Harokopion University, Greece 

Kaye Chon, Hong Kong Polytechnic University, Hong Kong SAR China 

Lorant Denes David, Károly Róbert Főiskola, Hungary 

Alex Deffner, University of Thessaly, Greece 

Vasiliki Galani-Moutafi, University of the Aegean, Greece 

Hugo Goetch, Free University of Bozen-Bolzano, Italy 

Antti Haahti, University of Lapland, Finland 

Michael Hall, University of Otago, New Zealand 

Atsuko Hashimoto, Brock University, Ontario, Canada 

Svetlana Hristova, University Neofit Rilski, Bulgaria 

Olga Iakovidou, Aristotelian University of Thessaloniki, Greece 

Elizabeth Ineson, Manchester Metropolitan University, United Kingdom 

Stanislav Ivanov, International University College, Bulgaria 

Zoran Ivanovic, University of Rijeka, Croatia 

Peter Jones, University of Surrey, United Kingdom 

Jay Kandampully, Ohio State University, USA 

Ioannis Karamanidis, Alexander Technological Institute of Thessaloniki, Greece 

Panagiotis Kassianidis, Alexander Technological Institute of Thessaloniki, Greece 

Hanan Kattara, Alexandria University, Egypt 

Saad Al-Deen Kharfan, Tishreen University, Syria 

Fotis Kilipiris, Alexander Technological Institute of Thessaloniki, Greece 

Maria Kousi, University of Crete, Greece 

Metin Kozak, University of Mugla, Turkey 

Dimitrios Lagos, University of the Aegean, Greece 

Maria Lekakou, University of the Aegean, Greece 

Pericles Lytras, T.E.I. of Athens, Greece 

Leonidas Maroudas, University of the Aegean, Greece 

Cynthia Mayo, Delaware State University, USA 

Audrey Mc Cool, University of Nevada - Las Vegas, USA 

Andreas Papatheodorou, University of the Aegean, Greece 

Alex Paraskevas, Oxford Brookes University, United Kingdom 

Harald Pechlaner, Katholische Universität Eichstätt-Ingolstadt, Germany 

Mukesh Ranga, CSJM University, Kanpur, India 

Gordana Reckoska, University of Bitola, former Yugoslav Republic of Macedonia 

Chris Roberts, University of Massachusetts, USA 

Ana-Isabel Rodrigues, Polytechnic Institute of Beja, Portugal 

Odysseas Sakellaridis, University of the Aegean, Greece 



 4 

Alexis Saveriades, Cyprus University of Technology, Cyprus 

Ian Senior, Emirates Academy, United Arab Emirates  

Konstandina Skanavi, University of the Aegean, Greece 

Pantelis Skagiannis, University of Thessaly, Greece 

Marios Soteriades, T.E.I. of Crete, Greece 

Ioannis Spilanis, University of the Aegean, Greece 

Theodoros Stavrinoudis, University of the Aegean, Greece 

Snezana Stetic, University of Novi Sad, Serbia & Montenegro 

Marianthi Stogiannidou, University of the Aegean, Greece 

Theano Terkenli, University of the Aegean, Greece 

Rodoula Tsiotsou, University of Macedonia, Greece 

Adriana Mirela Tomescu, University of Oradea, Romania 

Stelios Varvaressos, T.E.I. of Athens, Greece 

Cleopatra Veloutsou, University of Glasgow, United Kingdom 

Maria Vodenska, University of Sofia, Bulgaria 

Sandra Watson, Napier University, United Kingdom 

Craig Webster, College of Tourism and Hotel Management, Cyprus 

Hannes Werthner, University of Innsbruck, Austria 

Atila Yüksel, Adnan Menderes University, Turkey 

Elfrida Zefi, University Fan Noli of Korca, Albania 

 

 

 

 

 



 5 

TOURISMOS 

An International Multidisciplinary Journal of Tourism 

Volume 6, Number 1, Spring 2011 
 

 
 

CONTENTS 
 

EDITORIAL       13 

 

 

RESEARCH PAPERS: 
 

NICOSIA - CONCERTED RETAILING AND TOURISM STRATEGIES 

TO AWAKEN A NEGLECTED AND SLEEPING BEAUTY   15 

Rudi Kaufmann, Werner Gronau & Savvas Sakkadas 

Nicosia, the last divided European city, is only able to skim a small 

portion of the tourist purchasing power compared to the other tourism 

strongholds of the island and, at the same time, does not utilize the 

existing cultural potential in an efficient way. Therefore, this paper aims 

to contribute to the valorisation of the existing potential in a customer 

oriented manner. Concerted international (UN Nicosia Master Plan) and 

national (Strategic Plan 2010) strategies reflect the intended revival 

endeavours. For this new orientation to be successful the paper 

hypothesizes an effective interplay between tourism and retailing to 

happen and, for this reason, analyses the motives and satisfaction levels 

of tourists to Nicosia with regards to both, tourism and retailing offers. 

The paper focuses on the tourist segment with higher educational levels 

(and implicitly higher financial potential) as the communication 

objectives foresee to position the island mainly in the mind of this 

segment. The paper concludes, in line with recent developments with 

regard to tourist consumer profiles, that the concept of authenticity plays 

an increasing role when explaining the satisfaction levels of this specific 

segment and provides practical recommendations. 

 

LOCAL RESIDENTS’ PREFERENCES FOR SECOND HOME 

TOURISM DEVELOPMENT POLICIES:  A CHOICE EXPERIMENT 

ANALYSIS        31 

Ali Asgary, Mohammad Reza Rezvani & Nader Mehregan 

This paper is concerned with the preferences of the rural residents living 

in areas subject to rapid second home tourism development in Iran. Since 



 6 

second home development could have positive and negative social, 

cultural, economical and environmental impacts for local residents, 

planning policies should take into consideration public opinions and 

preferences for future planning and developments. Using a choice 

experiment method, we attempt to estimate the values that the rural 

households in Tehran province would place on different impacts of second 

home development policies. 

 

THE MANAGEMENT OF UNCERTAINTY IN TOURISM: STRATEGIC 

PARADOXES AND COMMUNICATION     53 

Arlette Bouzon & Joëlle Devillard 

The design of new tourism products necessarily enters into the realm of 

uncertainty. Such uncertainty concerns the product developed and its later 

use as much as the way the design project is conducted. It can be linked to 

events either within or outside the firm. It will be considered to be 

acceptable by the design team concerned as long as it remains within a 

field of tolerance (domain of performance, “margin for random effects”, 

etc.), with the risk relating to how to egress from that domain. The first 

section addresses the issue of uncertainty in design and concerns the 

developed product and its later use just as the way the design project is 

pursued. The second section focuses on decision-making and how the 

various risks that can affect the firm and its environment are taken into 

account.  

 

COMMUNITY-BASED TOURISM IN DEVELOPING COUNTRIES: A 

CASE STUDY       69 

Tomás López-Guzmán, Sandra Sánchez-Cañizares & Víctor Pavón 

Community-based Tourism is gaining prestige all over the world as an 

alternative to mass tourism. This new type of tourism favours a contact 

with the local community and the experimentation of different sensations. 

In this paper we show a study carried out in El Salvador about the 

opinions that residents have in order to develop a tourist destination based 

on the hospitality of hosts, on the remarkable ecologic resources of the 

area, and in the important of the role of the residents. The methodology is 

based on an empirical study realized in a rural area from September to 

November 2008. Most outstanding result is the local community 

perception that tourist development can create jobs and generate wealth, 

although it is necessary previous technical training from private and 

public institutions to fulfil these objectives. 

 

ETHICAL APPROACHES AND THEIR APPLICATION IN HOTEL 

MANAGERS' DECISION MAKING    84 

Hatice Güçlü Nergiz, Meryem Akoğlan Kozak & Sabah Balta 



 7 

This study aims at evaluating the ethical approaches effective for 
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working place, refers to the  rules of the workplace that an employee has 

to comply with, along with the rules of society.  In the study, the concept of 

ethics has been examined within theories of ethics, followed by a 

conceptual framework of making ethical decisions. The scope of the study 

consists of  interviews conducted with 60 managers working in a chain 

hotel. The interview consists of 5 different scenarios relating to ethical 

dilemmas.  The scenarios are composed of three different ethics 

approaches (moral justice approach, subjective approach and contract -

based theoretical approach).  In the analysis of the data, the Manova 

Analysis was carried out.  The results suggest that managers prefer the 

contract -based theoretical approach more frequently in decision making.  

It was also found that managers differ in their choice of ethical 

approaches in terms of the scenarios. This difference is caused by 

subjective approaches which are used when dealing with problems related 

to socio-cultural and institutional reputation and ecology.  

 

GENDERED LEISURE: ARE WOMEN MORE CONSTRAINED IN 

TRAVEL FOR LEISURE?     105 

Sonia Khan  

The equality of genders has always remained a contentious issue. Every 

sphere of life is characterized by differential status ascribed to men and 

women. It has been argued that women have long been the disadvantaged 

gender in leisure. Taking specifically the case of travel for leisure, this 

study is an attempt to explore if socio-demographic factors like family 
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be drawn from literature. Several authors have recently addressed this 

issue and developed various wine tourist typologies, on the basis both of 
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tourism, especially in developing countries. The growth of research 

interest in domestic tourism in developing countries underpins a stream of 

research in developed countries. The analysis reveals the appeal of these 

distinctive forms of tourism, international and domestic with regards to 

leisure, recreation and tourism patterns, but also highlights potential 

limitations including the dilemma of how to deal with the question of 

environmental quality that is affected by prevailing international and 

domestic tourism activities. Impacts of climate change on domestic and 

international tourism and environmental impacts caused by domestic and 

international tourism are highlighted. This paper suggests that 

Environmental Education is the key to this critical area concerning 

domestic tourism, international globalized tourism and environmental 

impacts. 
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 12 

and social facilities and security also play positive role because they 

encourage patronage.  It was also found out that some of the national 

parks are well connected while some are poorly connected. Importantly, 

those not well connected have large number of good games, have rich 

ecosystem and fauna. The conclusion arrived at is that transportation 

plays important role in the development of tourism in Nigeria. Other key 

role factors which require attention are finance, protection, security and 

recreational facilities for relaxation.  

 
 
BOOK REVIEWS: 
 

THE IMPOSSIBLE TRAVEL: TOURISM AND ITS IMAGES 307 

Maximiliano Korstanje  

 

EVENTFUL CITIES                     311 

Marianna Sigala 

 

 

CONFERENCE REPORTS: 
 

ANNUAL EUROCHRIE CONFERENCE    315 

Athina Nella 

 

ANNUAL ATLAS CONFERENCE     319 

Sotiroula Liasidou 

 

 

FORTHCOMING EVENTS     323 

 

JOURNAL AIMS AND SCOPE     324 

 

NOTES FOR CONTRIBUTORS     329 

 



 13 

EDITORIAL1 
 

This is the eleventh issue of TOURISMOS, starting its sixth year of 

publication (volume six). In the previous ten issues, our multidisciplinary 

journal aimed at justifying the rationale behind establishing yet another journal 

in tourism academic studies. Capitalising on this effort, we now focus on 

furthering our scope and consolidating our position in both conceptual 

developments and practical applications in tourism, travel, leisure and 

hospitality. 

 

In this context, the present issue is significantly larger than previous ones, and 

it contains ten research papers, five case studies and two research notes with 

an international flavour. The research papers address a number of topics 

namely development of urban tourism in Cyprus, second homes and tourism 

policy, hotel training using ROI technique in Turkey, market segmentation in 

wine tourism, management of uncertainty in tourism, community-based 

tourism in El Salvador, ethics in hotel managers’ decision-making, and 

gendered leisure travel. With respect to the case studies, various interesting 

topics are examined, such as MICE tourism in Piedmont, nautical tourism and 

sustainable development in Croatia, environmental education in tourism, 

ecotourism and regional economy in India, and the rent-a-car industry in 

Argentina. Last, two interesting research notes are presented, namely nature-

based tourism in Malaysia, and transportation and tourism development in 

Nigeria. 

 

Based on the previous analysis, we trust that you will enjoy reading the 

present issue, and we look forward to presenting you our next issue in autumn 

2011! 

 

Paris Tsartas    Evangelos Christou 

Editor-in-Chief   Editor 
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